
»   Product Support

A COST EFFECTIVE WAY TO ENGAGE 
TECHNICAL CONSULTANTS

Clients can maximise ROI on their software tools investment 
by leveraging Revolution IT’s Premium Consulting Services. 
Premium Consulting Services range from reviewing software 
tool configuration, process assessment and documentation, 
test automation framework implementation and review, 
tailored “ask-the-expert” mentoring sessions and much 
more.

Revolution IT’s Premium Consulting Services offer specialist 
consulting days (on-site or remote) that can be booked as 
and when required by clients and are specifically tailored to 
an organisations needs.

>> Premium Consulting Services

Contact:  E: info@revolutionit.com.au  T: 1300 275 738

www.revolutionit.com.au

• Onsite and remote 
 support
• Upgrades and 
 maintenance
• Implementation
 reviews, configuration 
 and recommendations

• Process review and
 implementation
• Document and template
 preparation
• Report implementation

• Script maintenance 
 evaluation
• Test case evaluation
 and maintenance 
• Automation suites 
 acceptance

• Tailored mentoring
 sessions
• Technical ask-the-expert
 sessions
• Test automation framework 
 implementation

 

Product Support Process Improvement Maintenance Mentoring

SILVER
*5 days
per year

GOLD
*10 days
per year

PLATINUM
*20 days
per year

Revolution IT

Premium Consulting Services:

*Premium Consulting Service days are valid for one year from purchase date


